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My fi rst year as President and CEO for White River Health 
System (WRHS) has been one of paramount change. It was 
vital, as I stepped into my new role, to set a new standard for 
our organization. I knew that our mission to provide quality 
healthcare and improve the health of our communities didn’t 
need to change, but needed to be paired with consistent 
dedication. I set three goals for our organization to focus on: 
employee engagement, business fundamentals, and innovation. 

I felt these three goals for 2019 would help us successfully achieve our mission.

I am proud of our accomplishments in 2019, both in our health system and in the 
communities we love and support. One accomplishment was WRHS’s focus on 
outreach. Throughout 2019, we focused on building relationships with the local 
schools, fundraising for community needs, providing more free screenings than ever 
before, and meeting our patient, visitor, and employee needs on a whole new level. 

I believe in the power of creating a positive work environment for our employees. 
We used this year to shift the culture of our organization. I want all employees to feel 
valued, hopeful, and secure. We conducted our second Employee Engagement Survey, 
and we were pleased to fi nd the response exceeded our expectations. Those results 
were carefully evaluated to build a plan of action that makes our employees proud.  

It is very important that our outreach eff orts match with our ambition to 
provide the absolute best care possible to our patients. While building 
relationships with our community and employees, we pursued ways to 
bring large scale technology to our small rural communities. I am proud to 
say we pushed the limits in this aspect, expanding services to include the 
newest technology in general surgery, orthopaedic care, and primary care.

I want to thank our community for recognizing our dedication and placing 
their trust in us. This shift in culture demonstrates that we are on the right 
path to providing an environment where patients choose to receive care, 
employees desire to work, physicians want to practice, and families and 
visitors feel welcome. We will continue on this path prepared to fulfi ll our 
promise to our communities: to provide the care you need, where you 
need it. 

Gary Paxson 

A MESSAGE TO THE COMMUNITY



M E E T  O U R  N E W  P R OV I D E R S

PEOPLE
The heart of White River Health System (WRHS) is the 
people we serve, patients, visitors, providers, employees, 
and volunteers. The organizational culture, led by President 
and CEO Gary Paxson, encourages an environment of 
safety, security, and hope for every employee. The 1,800 
employees of WRHS collectively work to provide quality 
healthcare to patients and improve the health of our 
communities.  Every employee has an important role, and 
we could not fulfill our mission without each one working 
together to improve our organization.

WRHS is grateful to the volunteers who generously give 
their time and talents to improve the patient experience 
and support employees in our hospitals. Volunteers assist 
patients and visitors at information desks, offer a courtesy 
shuttle from the parking lot to entrances, deliver comfort 
items, cards, and flowers to patients, support our dietary 
staff as dining room hosts in Café V, and operate our 
hospitals’ gift shops. Volunteer chaplains in our Pastoral 
Care program visit patients to provide spiritual healing. 

LISA SELLERS 
After finding herself in the ER several 
times from shortness of breath and a 
racing heartbeat, Lisa was unsure of 
what her future might hold. Now she is 
getting back to spending time with her 
children and running longer distances 
than ever before, and credits White 
River Health System.  

COURTESY CART
At White River Medical Center, volunteers visit patients with a Courtesy 
Cart to offer items to make patients more comfortable during their 
stay. The cart is stocked with 
reading material, coloring sheets, 
personal care items, and more 
donated by local businesses 
and schools. The Courtesy Cart 
volunteers offer small gestures 
that make a big impact on the 
patient experience.

To become a part of the WRHS 
volunteer family, contact Toi McMullin at (870) 262-6555 or email 
tmcmullin@wrmc.com. 

PROVIDING PASTOR AL CARE 
Pastoral Care services meet the spiritual needs of patients and 
help connect patients with their personal faith community. Under 
the direction of Chaplain Chad Graves, White River Medical Center  
(WRMC) has a network of volunteer chaplains offering prayer and 
comfort to patients, families, and employees. Chaplain Graves’ 
experience as a leader, respect for all faiths, and dedication to our 
healthcare mission has allowed our Pastoral Care program to include 
14 volunteer chaplains who work together to provide support to 
patients anytime there is a need. 

EMPLOYEE ENGAGEMENT 
To be the organization where employees choose to work requires 
engagement from leadership to front line staff. Opportunities to 
engage include forums, town hall meetings, and an employee 
engagement survey. In 2019, the 
employee engagement survey 
response rate improved from 44% 
to 85%. The survey response rate is 
a clear indication of our employees’ 
dedication to a proactive role 
improving their work environment. 
Understanding the importance of 
work life balance, WRHS leadership 

hosted an employee appreciation event for all employees and 
their families. With over 900 attendees, the event exceeded our 
expectations, and the feedback from employees was overwhelmingly 
positive. 

GR ADUATE MEDICAL EDUCATION 
The Graduate Medical Education program is responsible for the 
Internal Medicine (IM) Residency program at White River Medical 
Center. In July, the IM class of 2022 brought the program to a full 
complement of residents. In addition to their patient care duties, IM 
Residents are actively involved in medical research. WRHS IM residents 
have presented their research at national meetings of the American 
Medical Association, American College of Physicians, and American 
College of Gastroenterology.  

WRMC EMPLOYEE OF THE YEAR 
WRMC employees choose an Employee of the Year from a group of 
12 employees previously recognized as employee of the month. Dale 
Prewitt from WRMC Clinic Administration was chosen by his peers as 
WRMC’s Employee of the Year.  

Dale is often recognized for going above 
and beyond his regular duties for fellow 
employees at 36 WRHS clinics. From salting 
driveways and parking lots during winter 
weather, to ensuring employees can safely 
cross the street in rainy weather, Dale is 
always available to help. 

“I take care of our employees, and they take 
care of me as well,” said Prewitt. “We are one big family.”

A former Marine and Vietnam War veteran, Prewitt likes to spend time 
with his wife, Velvet, and his crew of rescue animals.  At 71, he has no 
plans to retire from the job and the people he enjoys. 

Dale Prewitt of Maintenance
2019 EMPLOYEE OF THE YEAR
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SERVICE
CONTINUED COMMUNITY OUTREACH:

EXPLORER POST 1710
WRHS and the Boy Scouts of America sponsor Explorer Post 1710 to 
teach students ages 14 to 20 about careers in healthcare. Career-
specifi c Explorer Posts connect young people with professionals and 
business resources, giving them the opportunity to learn through 
hands-on experiences. Explorer Post 1710 provides education and 
mentorship in a variety of healthcare settings. WRHS provides the 
post with supplies and healthcare professionals to give students a 
comprehensive, interactive experience.

HEALTHFIRST WOMEN’S EVENT 
For the eighth consecutive year, First Community Bank and WRMC 
hosted a successful HealthFirst Women’s Health Expo. The 2019 
event was held at the Batesville Community Center and Aquatics 
Park and focused on the theme Treasure Your Health, showcasing 
pirate-fi lled fun and reminding women of all ages of the value of 
their health. 

The expo welcomed over 50 booths, 250 employees and volunteers, 
and over 1,200 attendees. Women of all ages were able to focus on 
every aspect of their health through 15 diff erent health screenings, 
educational booths, and the opportunity to meet and mingle with 
other women in the community.

MASH
WRHS partnered with UAMS to host the MASH (Medical Application 
of Science for Health) Program in 2019. During the two-week 
program, students have the opportunity to job shadow several 
departments and practice their medical skills to help prepare for a 
future in healthcare. 

PROSTATE SCREENING EVENT
In recognition of Prostate Cancer Awareness Month, WRMC hosted 
its Annual Free Prostate Screening event. During the event, 306 men 
were screened. Prostate Cancer is one of the most common cancers 
in American men, so it’s vital that screening begins at age 50. In our 
event’s 22 years, thousands of men have attended, and hundreds of 
abnormalities have been detected. We are grateful to the providers 
and hospital employees who volunteer their time to organize and 
manage the event. We look forward to hosting this potentially 
lifesaving, annual screening event.

SAFE SIT TER
WRMC was again a Registered Safe Sitter® Teaching Site off ering a life 
and safety training program for young teens in grades 6 – 8. More 
than 600,000 graduates have completed Safe Sitter® at over 900 

Teaching Sites across the country. Graduates learn how to prevent 
injuries and handle emergencies when home alone, watching 
younger siblings, or babysitting. 

WRMC 5K 
WRMC held its annual 5K run/walk in October. The event brought 
in over 240 runners, walkers, and virtual participants and raised over 
$15,000 to support local school food pantries. The response to this 
event exceeded our expectations, and we thank all participants, 
volunteers, and sponsors who made the 5K a success.

NEW OUTREACH SERVICE:

COMMUNIT Y DONATIONS
WRHS employees serve on the boards of organizations such as 
local chambers of commerce, the United Way, Rotary International, 
Kiwanis, and many others.  

Employees generously give to meet the needs of residents in 
communities throughout our service area. The Information Systems 
team assembled backpacks for children in foster care for Foster 
Your Community.  The staff  of WRMC Orthopaedic Clinic led an 
organization-wide drive to provide socks to seniors in partnership 
with White River Area Agency on Aging. The WRMC Pharmacy led 
the eff ort to collect non-perishable food items for the North Central 
Arkansas United Way Tackle Hunger Campaign. 

FARMERS MARKET
The City of Batesville and WRMC partnered to host a farmers market. 
The market was developed to promote health and wellness in 
our community. The market has provided a place for the sale of 
high-quality, fresh produce for the residents in and surrounding the 
Batesville area. 

FIGHT PRET T Y
In 2019, WRHS hosted Fight Pretty, a fun and relaxing event for 
patients of the WRMC Cancer Care Center and Batesville Oncology. 
The event included complimentary massages, facials, manicures, 
pedicures, and hairstyling. 

Attendees received multiple giveaways, and both attendees 
and volunteers were able to participate in a photo shoot to 
commemorate the moment. The event is held annually with limited 
spots available. 

HERNIA SCREENING EVENT
WRMC – in association with Dr. David Yarnell, General Surgeon at 

WRMC Surgery Clinic – recently wrapped up its fi rst-ever Free Hernia 
Screening event. During the three-hour event, 28 men and women 
were screened. The Free Hernia Screening was held in recognition of 
Hernia Awareness Month. 

R ACCOON CREEK CRUSHER
Stone County Medical Center (SCMC) and WRHS Community 
Engagement recently hosted the Raccoon Creek Crusher – a running 
and cycling (duathlon) event. Event proceeds benefi ted the Stone 
County Schools: Mountain View, Rural Special, and Timbo. The event 
had 84 participants and raised over $6,000.

The duathlon featured a 7K (4.2 mile) run/walk from the hospital to 
the Mountain View Square and back. The cycling participants rode 
from SCMC to Little Raccoon Creek and back.

SUPPORTING THE LEUKEMIA & LYMPHOMA SOCIET Y
WRHS hosted a fundraising dinner and pie auction in April as part 
of Jalesa Reed’s 2019 Arkansas Woman of the Year campaign. The 
campaign is a 10-week philanthropic competition supporting the 
Leukemia & Lymphoma Society (LLS). 

LLS exists to fi nd cures and ensure access to treatments for 
patients with one goal in mind: creating a world without cancer. 
This is a great cause that helps support our people in need in 
our community.

TACKLING NEEDS ON THE FIELD
When local schools reached out to WRHS about a need for providers 
to be on-site during football games, we took action. Emergency 
personnel are not always available during games, which left a 
gap in medical care if a sports injury occurred on the fi eld. Several 
WRHS providers were on-site in case of an emergency at many local 
schools’ home football games. WRHS was happy to expand sports 
medicine coverage of athletic trainers, while providers enjoyed 
supporting their school football teams.

WRMC KIDS CORNER
Eagle Mountain Elementary EAST students Taylor Bishop, TaTeanna 
Jackson, and Rachel Mills were on a mission to help their town’s 
local hospital. After meeting with WRMC’s plant operations director, 
Danny Oliver, the students determined there was a need for a 
children’s play area in the emergency room waiting area. After using 
3D modeling software to share ideas and brainstorming ways to 
fund the project, the WRMC ER now hosts an inviting area to keep 
children’s waiting area. This area, called the WRMC Kids Corner, was 
funded by Thrivent Financial and WRMC and brought to life by the 
caring hearts of these three students. 

Understanding that improving the health of our communities is more than medical care, WRHS created the Community Engagement Division 
to reach out to residents in the communities we serve. We established partnerships with schools, local governments, and community 
organizations to sponsor and promote events and activities that encourage healthy and active lifestyles, as well as provide education and 
screenings. 



QUALITY
WRMC TAKES PART IN TAKEHEART INITIATIVE
In December, WRMC was selected to become a TAKEheart Partner 
Hospital as a Learning Community Hospital. TAKEheart is an Agency 
for Healthcare Research and Quality (AHRQ) initiative designed 
to assist hospitals and health systems in increasing Cardiac 
Rehabilitation referrals, enrollment, and retention to improve 
patient outcome. As a Learning Community Hospital, WRMC will 
receive step-by-step training on implementing a proven means of 
increasing participation in Cardiac Rehabilitation among 
eligible patients. 

TECHNOLOGY ADVANCEMENTS 
With the demand for joint replacement expected to rise in the next 
decade, SCMC announced in 2019 the addition of robotic-arm-
assisted total knee replacement with Stryker’s Mako System. This 
system changes the way joint replacement surgeries are performed, 
creating a more precise surgical experience and increased accuracy 
during every procedure. SCMC is the fi rst hospital in Arkansas of its 
size to provide this highly advanced technology. This technology is 
also in use at WRMC.

WRMC uses robotic-assisted surgery to change the way thoracic 
surgery is performed. Dr. David Yarnell, General Surgeon at the 
WRMC Surgery Clinic in Batesville, and Dr. Jay R. Jeff rey, independent 
General Surgeon, are certifi ed to perform robotic-assisted thoracic 
surgery and other general surgery procedures using the da Vinci® 
X Robotic System, which enables surgeons to perform delicate 
operations through small incisions rather than performing open 
chest surgery. The da Vinci X Robotic System is also used for OB/GYN 
and urology surgery.

MISSION: LIFELINE SILVER RECEIVING QUALIT Y 
ACHIEVEMENT AWARD
WRMC received the Mission: Lifeline® Silver Receiving Quality 
Achievement Award for implementing specifi c quality improvement 
measures outlined by the American Heart Association for the 
treatment of patients who suff er severe heart attacks. To earn the 
award, WRMC met certain criteria and standards of performance 
for quick and appropriate treatment to re-establish blood fl ow to 
blocked arteries in heart attack patients coming into the emergency 
room directly or by transfer from another facility.

WRMC RECOGNIZED FOR STROKE CARE 
The WRMC Medical Complex Cherokee Village received the 
Honorable Mention Award at the 2019 Stroke Program Conference. 
The Stroke Program for the UAMS Institute for Digital Health and  
Innovation is a telemedicine program that links emergency room 
doctors from 54 sites across Arkansas to a stroke neurologist via a 
live, two-way video so that patients in rural areas, or hospitals with 
no stroke neurologist available, can receive care for strokes 24 hours 
a day. This program is also used at WRMC and SCMC.

WRMC NAMED AS TOP 100 RUR AL & 
COMMUNIT Y HOSPITAL 
In 2019, WRMC was named a Top 100 Rural & Community Hospital in 
the U.S. by The Chartis Center for Rural Health for the third year in a 
row. iVantage Health Analytics’ Hospital Strength INDEX® is used 
to score hospitals for recognition, and the INDEX is the industry’s
most comprehensive and objective assessment of rural 
provider performance.

24/7 CARE
WRHS proudly launched WaveLink in 2019, an online platform 
that allows patients to connect with a provider through their 
smartphone, tablet, or computer with a camera. This online platform 
also allows patients to schedule immediate real-time video/virtual 
visits with a healthcare provider 24/7, from the convenience 
of anywhere. 

Virtual visits via WaveLink are good for evaluating minor conditions 
such as allergies, bronchitis, cough, diarrhea, fever, migraines and 
headaches, and pink eye, as well as quick assessments of wounds, 
rashes, seasonal fl u symptoms, and sinus problems. 

We are here to ensure you receive the care you need, whenever 
you need it. For us, providing quality care means making our 
facilities easily accessible to patients and continually providing 
state-of-the-art care. Quality care involves working with 
advanced healthcare resources if the care needed goes beyond 
the level of care we are able to provide. WRHS was humbled to 
receive a number of awards in 2019 that validated the steps we 
are taking to achieve this mission. 

PAUL HOLIFIELD AND 
CATHY LOGGAINS 

Paul and Cathy are primarily 
healthy people with no 
symptoms of an underlying 
heart condition. They decided 
to undergo a Heart Healthy 
CT, because it is aff ordable 
and easily accessible. Little did 
they know, they would have 
a lifesaving discovery during 
their scan. Both believe that 
if they had not had the Heart 
Healthy CT, they might not be 
here today. 



GROWTH
EXPANDING ENT CARE TO MOUNTAIN VIEW
Douglas Gottschalk, DO, Otolaryngology, established a satellite 
clinic in Mountain View at Stone County Family Medicine Clinic. 
The satellite provides greater access to ENT care for residents of 
Mountain View and the Stone County area. Dr. Gottschalk specializes 
in treatment of conditions of the ears, nose, and throat, including 
allergies, ear surgery, treatment of sinusitis, sleep apnea, tonsillitis, 
and other ENT conditions. Other WRHS specialties with satellites in 
Mountain View are OB/GYN, pulmonology, and wound care. 

WRMC PERFORMS FIRST BILATERAL HIP REPLACEMENT 
The joint replacement program at White River Medical Center 
continues to provide excellent patient outcomes. Using the Mako 
Robotic Arm, Dylan Carpenter, Orthopaedic Surgery, performed 
the hospital’s fi rst robotic-assisted bilateral total hip replacement. 
Bilateral surgery is the replacement of both hip joints during the one 
surgery. Joint replacement surgery using robotic arm technology 
gives the surgeon greater surgical precision. Patients experience less 
pain and a faster return to normal activities. The Mako Robotic Arm 
surgical system is also used for partial and total knee replacement 
surgery.  

NEW LOCATIONS 
The WRHS clinic division is a network of 38 primary care and 
specialty clinics in 13 communities across our service area. Clinic 
renovations and relocations are an investment in the continued 
delivery of quality medical care. During 2019, Batesville Pulmonology 
and Stone County Family Medicine Clinic relocated to larger facilities. 
A major renovation at The Women’s Clinic in the WRMC Professional 
Building created a more comfortable space for our patients and a 
more effi  cient layout for our OB/GYNs and staff . The leaders of the 
clinic division continually evaluate facilities, providers, and patient 
preferences to ensure our clinics deliver quality medical care.

EXPANDING OUR CARE
Ensuring access to medical care is central to WRHS’s mission to 
improve the health of our communities. To improve access to 
care, White River Health System off ers outpatient care at locations 
throughout the service area. Physical, occupational, and speech 
therapy is off ered in Batesville, Cherokee Village, Melbourne, 
Mountain View, and Newport. The Melbourne location was added 
in 2019 after a careful analysis of referrals and input from Melbourne 
providers.

A second outpatient sleep center also opened in 2019. The SCMC 
Sleep Center provides sleep studies for patients in Mountain View 
and the surrounding area. Fellowship-trained sleep physicians 
interpret sleep studies and prescribe treatment for sleep apnea, 
restless leg syndrome, narcolepsy, and other sleep disorders. 

The expansion of WRHS outpatient services throughout the service 
area ensures patients receive needed medical care without the 
burden and expense of travel out of the area.  

We are proud to serve the residents of 10 counties across 
north central Arkansas. With two hospitals, 19 primary care 
clinics, and 19 specialty clinics, WRHS is a regional healthcare 
leader. To enhance medical care throughout our service area, 
WRHS expanded clinical services and continued to invest in 
healthcare technology. 

GARY DEVUN  
If it were not for the quick response of 
Emergency Medical Services and lifesaving 
care at Stone County Medical Center, Gary 
might have had a life-altering medical condition 
or might have lost his life. Gary had a stroke at 
his home. He was rushed to the hospital where 
ER physicians administered lifesaving TPA. The 
medication stabilized his condition until he 
underwent successful carotid artery surgery. 



Annual salaries, wages, and benefits 

$81,843,799

Annual salaries, wages, and benefits 

$7,489,117

Annual salaries, wages, and benefits 

$44,127,687

Supplies

$31,258,805

Supplies

$2,761,169

Supplies

$13,308,881

Purchased services:

$12,636,351 

Purchased services:

$101,205  

Purchased services:

$2,700,430  

WHITE RIVER MEDICAL CENTER

STONE COUNTY MEDICAL CENTER

WRHS CLINICS

WRMC Medical Complex WRHS Foundation

Funds Raised  

$499,488
Grants Secured

$216,838

Inpatient Admissions  
9,341

Charity Care 
$1,876,720

Surgeries 
6,693

Number of Employees  
1,687

Births  
692

ER Visits 
31,806

Inpatient Admissions  
548

Charity Care 
$381,534

Surgeries 
1,226

Number of Employees  
134

ER Visits 
6,619

ER Visits 
7,642

FINANCE
The White River Health System Foundation supports the healthcare mission of 
WRHS through charitable giving, grant writing, and fundraising events. In 2019, 
Foundation proceeds were used to benefit nursing scholarships, 3D mammography 
technology, as well as cancer awareness, detection, and prevention.

WRHS FOUNDATION PEP CLUB
WRHS employees generously support our organization through the WRHS 
Foundation PEP (Positive Empowered People) Club. In 2019, 584 employees helped 
raise over $133,000 to support a variety of needs. PEP Club’s funds benefit the 
following Foundation priorities: Area of Greatest Need, Community Engagement, 
Mental Health, Nursing Scholarships, Patient Assistance, Ribbons of Hope, WRMC 
ER, and WRMC Residency Program. In addition to the satisfaction of helping others, 
PEP Club members enjoy movie nights, local business discounts, and member 
appreciation events hosted by the Foundation staff.

PAINT THE TOWN PINK
Paint the Town Pink is an initiative of the WRHS 
Foundation to raise awareness of the importance 
of screening for breast cancer and to raise funds to 
purchase 3D mammography equipment for White 
River Medical Center. Paint the Town Pink was a 
grass roots initiative involving businesses, students, 
and community organizations. The overwhelming 
response helped the Foundation exceed its 
fundraising goal and increase awareness of the need 
for breast cancer screening to save lives. 

TOAST & ROAST DINNER
The 2019 Toast & Roast Dinner honored retired 
WRHS CEO, Gary Bebow, and active physicians Andy 
Davidson, MD, and E.J. Jones, MD, for their service 
to WRHS. Over 250 friends and family members 
attended an evening full of fun and laughs. The 
event raised more than $44,000 for the Foundation’s 
nursing scholarship program. 

25TH ANNUAL GOLF CLASSIC 
In June 2019, 132 players participated in the WRHS Foundation’s 25th Annual Golf 
Classic. The event raised $150,000 to benefit cancer awareness, detection,  
and prevention. 
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Judy Belcher
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Ron McCann, MD
Barry Pierce, MD
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Clive Blount
Donald Britnell
Casey Castleberry
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WRMC AUXILIARY BOARD
Judy Lawrence, President
Carol Curtwright, Vice President
Caliene Coop, Secretary
Justin Burge, Treasurer/Legislative Chair
Edie Branstetter, State Projects 
Suzie Cunningham, Newspaper Editor
Toi McMullin, Director of Volunteer Services
Carol Board
Bernice Davis 
John Ginn
John Ed Smith
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SCMC ADVISORY BOARD 
Tyler Fowlkes, Chairman 
Junior Deatherage, Vice Chairman 
Robbie Purdom, Secretary 
Celena Beach, Assistant Secretary 
John Akins, MD 
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Dusty Mitchell 
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Charles Ramsey 
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Nancy Thompson 
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WRMC MEDICAL COMPLEX 
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Richard Huff , Chairman
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April Spurlock, Secretary
Johnny Carter
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Brandon Rayburn
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2019 LEADERSHIP

SUE GAMMILL  
After two separate heart 
events, Sue relied on the 
support and education at 
the SCMC Cardiac Rehab 
to help her recover. She 
believes this program 
helped her get her life 
back. She encourages all 
her friends and family to 
take advantage of this life-
changing program. 

WHAT A LITTLE 
CHANGE CAN DO




